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EVERSURCE
Question I Graphical
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Troubleshooter REP Charging by month August 2015 through June
2017
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EVERSURCE

Question I Tabular

Troubeishooter REP charging hours by month

Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-li
Trouble 59 70 54 61 46 61 58 69 102 51 69 124
Safety/Training 41 22 14 47 7 17 16 19 32 23 21 36
Other 71 29 24 36 5O 94 39 38 27 31 24 23
Inspections 2 26 32 31 46 $3 $3 6t 19 39 28 46
Corrective Mai ntenance 6G 5S 41 41 3S 46 55 44 5$ 57 6O 91

Total 1714 2O5 1674 21$4 19O 3034 2534 2324 2414 2O3 2041 322

Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Totals
Trouble 52 110 64 79 127 8$ $6 122 105 92 104 1863
Safety I Trai ni ng 121 33 29 34 35 45 34 13 32 16 i 589
Other 2& 29i 24 20 26 19 18 17 19 17 16 661’
Inspections 13 31 25 23 40 21 44 3O 24 22 26 $O6
Corrective Maintenance 31 100 51 57 54 43 50 29 3$ 31 39 1l79

Total 1354 3044 1944 214 2844 21$ 2334 2144 2194 1$O 1874 5100

Troubleshooter hours by month forthe time period July 2015 through June 2017. 2
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EVERSeURCE
Question I

Troubleshooter charging hoursAugust 2015 through June 2017 shown by percent.
3
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EVERSeURCE
Question I

Troubleshooter charging allocations August 2015 through June 2017

Troubleshooter hours - base rates vs REP
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EVERSeURCE
Question 2
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Average number of callouts per month prior to TS:

Average number of callouts per month post TS implementation:

Reduction:

Safety First and Always
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I 69

Potential savings range per month: $29,000 - $57,000

Based on 4 hour callout for one or two Lineworkers
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Operational savings achieved by Eversource under any program are part of the ongoing costs to operate
and maintain the energy delivery system and offset all other costs of doing business. Savings in any one
program or function are normally not assigned or targeted as directly offsetting costs in another program.

5



EVERSeURCE
Question 3

Everource NH - SAID! - By Region - IEEE Criteria
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EVERSeURCE
Question 3
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Everource NH CAIDI - By Region - IEEE Criteria
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EVERSeURCE
Question 3
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EVERSeURCE
Question 3
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EVERSURCE
Question 3

Eversource NH - CAIDI - TS Primary Region vs Other Regions
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EVERSeURCE
Question 3

Eversource NH - CIII - TS Primary Region vs Other Regions
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